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Abstract

This research aims to determine employers' views on the problems experienced by mentally disabled
individuals in the workplace. The study was conducted with ten employers who employed individuals with
intellectual disabilities in a Western Black Sea Region province. The research data, which was conducted as a
case study from qualitative research method designs, were collected through face-to-face interviews with semi-
structured interview questions. The obtained data were analysed by content analysis. At the end of the data
obtained, the findings of the research were gathered under a main theme and six categories. These categories
are shift system, rest time, harmony and communication with colleagues, like the job, hygiene and cleaning, and
tools and machines used in the workplace. According to the research findings, employers stated that individuals
with intellectual disabilities have problems keeping up with the shift system and rest periods. In addition,
employers stated that individuals with intellectual disabilities have problems liking their work and fulfilling the
task. Employers pointed out that these problems stemmed from their inadequacies. They reported that they had
problems in cleaning and hygiene, especially in the food sector. The study's findings were discussed concerning
the relevant literature, and suggestions for future research were included.

Keywords: Employers, job, intellectual disabilities, case study, special education.

Introduction

The ability of individuals with intellectual disabilities to be independent and productive depends
on having a profession and actively participating in working life. In this sense, individuals with
intellectual disabilities should be given vocational education/training appropriate to their interests and
abilities and placed in a job aligned with their education. Individuals with intellectual disabilities who
are given vocational training and placed in a position should be productive individuals and continue
their working life. On the other hand, a stable business life depends on employers' expectations,
identifying problems in business life, and producing solutions. In this context, this study aims to
determine employers' opinions about the difficulties experienced by individuals with intellectual
disabilities in the work environment.

Vocational training is the first stage of acquiring a profession for individuals with intellectual
disabilities. Vocational education is a program designed for students to gain knowledge, skills, and
competencies specific to a particular job, trade, or occupation/occupation class (UNESCO, 2012). By
focusing on pre-service education and training in vocational education, students are prepared to meet
the needs of the labour market in certain occupations (Chiang et al., 2022). In this context, individuals
with intellectual disabilities who do not receive vocational training and are not recruited into the
workforce cannot gain their independence in social and financial terms. In addition, they cannot become
producers in society. The way to prevent this situation is to provide vocational training to individuals
with intellectual disabilities, employ them, and follow the employment processes.

Vocational education and training focus on the ability of individuals with disabilities to do
valuable and productive work in different jobs according to their abilities (Majid & Razzak, 2015). In
this sense, itis aimed at individuals with special needs to live independently, become self-sufficient, and
integrate with society (Ozbey & Diken, 2010). Individuals with intellectual disabilities need professional
skills to integrate with the community and move from being a consumer to a producer as independent
individuals. Gaining vocational skills to students with intellectual disabilities allows individuals to earn
money, work in cooperation, and improve their social relations. In addition, the acquisition of vocational
skills also increases the value given to individuals with intellectual disabilities (Maciag et al., 2000). For
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this reason, individuals with intellectual disabilities need to acquire a profession that will participate in
working life to integrate with society as independent adults.

[tis not enough for individuals with intellectual disabilities to have a job alone to be independent
and productive. They also need to be placed where they can work and produce. In this sense, an essential
stage after completing vocational training is the employment stage. In the 84th article of Labour Law
No. 1475, "The Employment Agency is responsible for collecting information for all kinds of economic
enterprises and other works that are like free art, doing the necessary studies for requesting workers
and organizing the job search, directing them to the profession, increasing the vocational education of
the workers and training skilled workers obliged to work on the necessary measures.” provision is
included. In addition, it is tried to increase the employment opportunities of individuals with special
needs through the quota system stipulated in Article 30 of Labour Law No. 4857. Fifty or more workers
are employed within the quota system defined in Article 30 of the relevant Labour Law; a) 3% in private
sector workplaces and 4% in public workplaces (EKPSS score is required for disabled employment in
public workplaces). In addition, for each individual with special needs employed by private sector
employers, all of the employer's shares of social security premiums at the minimum wage are covered
by the Treasury. Fines collected from employers for not employing special needs workers are used for
individuals with special needs to establish their own business, find a job, support technologies, work
placement, and ensure their adaptation to work and workplace and in such projects. Individuals with
special needs who are registered with the Turkish Workers' Organization (ISKUR) are directed to
courses or on-the-job training programs to increase their professional qualifications or to be placed in
jobs suitable for their situation by providing employment and vocational counselling services. In
addition, ISKUR encourages individuals with special needs to set up their own businesses (ISKUR, 2018).
Despite all legal regulations and supports, there are problems in the employment of individuals with
special needs. Individuals with special needs face many difficulties in the labour market, such as
unemployment, discrimination, and social prejudice. This situation has a negative impact on the
employment rates and earnings of individuals with special needs (Akdgretmen & Orhan, 2020). Itis vital
to investigate these problems and produce solutions because it is thought that identifying the problems
experienced and revealing the answers will contribute to acquiring a profession and employing
individuals with special needs.

In the related literature, there are various studies on the employment of individuals with
intellectual disabilities. Research findings are generally determining employer attitudes toward
individuals with special needs (Akardere, 2005; Eratay & Eldeniz-Cetin, 2013; Firat, 1993; Hasircioglu,
2006; Ozmen, 1996), directing them to the profession and employing them (Soyal, 1993), physical
evaluating the suitability of the employer (Un et al., 2001), opinions and suggestions of employers and
other stakeholders regarding employment (Baran & Cavkaytar, 2007; Ucar, 2016; Ozdemir, 2008),
planning the transition from school to work and professional life, and getting the opinions of the
managers regarding this transition (Giirsel et al, 2007; Giirsel & Ergenekon, 2001), employer
perceptions (Olson et al,, 2001; Ozawa & Yaeda, 2007), problems experienced in the employment
process (Kurt, 2020), knowledge levels of individuals with special needs regarding their employment
rights (Orhan, 2015) and employment policies (Sen, 2018).

Various studies examine the employment problems of individuals with intellectual disabilities
in the literature. Migliore et al. (2007) stated that most of the participants want to work in unprotected
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workplaces as a result of their research examining the difference between the employment policies of
individuals with intellectual disabilities and the implementation process. He also stated that, if
necessary, support is provided to individuals with intellectual disabilities, they can work in unprotected
workplaces. Glines & Akcamete (2014), as a result of their research in which employers took the
opinions of employers regarding the employment of individuals with special needs; stated that it is
essential for them to be compatible, to work with a team, to take responsibility, to use technology, to
communicate, to have academic, security and job skills to employ individuals with special needs.
Employers suggested that individuals with special needs should receive some of their education at their
workplaces during school. That job description should be made, and individuals with special needs
should be trained according to their job descriptions. As a result of the research of Ucar (2016), in which
he examined the opinions and suggestions of the stakeholders involved in the employment process of
individuals with intellectual disabilities, the stakeholders suggested that the number and diversity of
workshops should be increased. In addition, while teachers and school administrators said they were
involved in the employment process by guiding them, parents and employers indicated that they were
not. Bolli et al. (2018) drew attention to the participation of employers in three circles at the end of their
research in which they measured the education-employment link. These; a) employer involvement in
defining qualification standards, b) employer involvement in deciding the timing of curriculum updates,
and c¢) a combination of workplace and classroom training. Kurt (2020) stated that at the end of his
research examining the employment problems of individuals with intellectual disabilities, employers
eliminated the existing prejudices and hesitations of individuals with intellectual disabilities through
their success after starting their business life.

As summarized above, a limited number of studies have been found in the literature on what
kind of competencies employers expect from individuals with intellectual disabilities and the problems
they experience in their workplaces. However, many studies are needed to examine the expectations
and problems experienced by employers who employ individuals with intellectual disabilities. In this
context, it is thought that the data obtained at the end of the research is essential in contributing to the
relevant literature. This research was needed because it will guide employers about the points to be
taken into account when hiring individuals with intellectual disabilities and can form an idea about the
problems faced by individuals with intellectual disabilities. Based on this requirement, the research
aims to determine the employers' views on the problems faced by individuals with intellectual
disabilities who are placed in a job. In line with this general purpose; the opinions of employers
regarding the work habits of individuals with intellectual disabilities, their attitudes towards work, the
problems they experience in their relations with their colleagues, the problems they experience in work-
related skills, the problems they experience in displaying social behaviour in the work environment, the
problems they encounter in displaying their communication skills and the problems they experience in
fulfilling new job skills were consulted.

Method
Model

This research was conducted to determine the opinions of employers about the problems
experienced by individuals with intellectual disabilities in the work environment and was carried out

as a case study from qualitative research designs. A case study is a qualitative approach in which the
researcher collects detailed and in-depth information about real life, a current limited system, or
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multiple limited situations in a specific time through various sources of information and presents a
situation description or situation themes (Creswell, 2013; Glesne, 2015). Bogdan & Biklen (1998) stated
that the unit to be examined in case studies could be an individual or a community, and the situation of
this person or community in a special process can be examined.

Research Group

To add speed and practicality to the research, easily accessible case sampling, one of the
purposeful sampling methods, was used in the selection of participants (Yildirim & Simsek, 2018). In
this sense, the research was carried out with ten workplaces and employers in a city center located in
the Western Black Sea Region, who employ mentally handicapped workers and agreed to participate
voluntarily. The demographic information of the participants is shown in Table 1.

Table 1. Demographic pieces of information about participants

No Gender Age Education Level Professional Professional Area Number of Individuals
Experience with Intellectual
(year) Disability Employed
1 Women 34 Undergraduate 9 Textile 1
2 Men 47 Undergraduate 20 Transportation 1
High School e
3 Men 50 Graduate 32 Retailing 1
Men High School Automobile
4 48 Graduate 30 Industry 1
5 Men 62  Primary School 50 Food Industry 1
Graduate
Men High School Automobile
6 >4 Graduate 32 Industry 1
7 Women 46 High School 20 Food Industry 1
Graduate
8 Women 44 Undergraduate 15 Textile 1
9 Men 39 Associate 19 Repair Work 1
degree
Associate
10 Men 47 27 Food Industry 1
degree

When Table 1 is examined, the ages of the employers vary between 34 and 62; three are female,
and seven are male. The educational status of the participants ranged from primary school to
undergraduate. Their professional Experience varies between 9-50 years. Employers serve in the food,
textile, transportation, retail, automotive, and repair/repair sectors. Each employer employs one
intellectually disabled individual.

Data Collection Tools & Data Collection Process

At the end of the literature review, the interview questions used in the research were
determined, and the researchers created an interview form. After the interview form was created, the
interview form was given its final form by taking the opinions of two experts who have doctorate
degrees in the field of special education and qualitative research. A pilot study was conducted with an
employer to test the questions before data collection began. As it was seen that the questions were easily
understandable and answerable at the end of the pilot interview, no changes were made to the data
collection tool. The study did not include the pilot interview to try out the questions.
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The data of the research were collected in the semi-structured interview technique, which is one
of the qualitative data collection methods. Appointments were made for the interview by determining
the suitable days and hours for the employers who agreed to participate in the research. The interviews
were conducted in the employers' rooms in their factories. All of the interviews were conducted face-
to-face and one-on-one by the researcher. In the interviews, seven semi-structured questions were
directed to the participants in order and recorded with a voice recorder. The shortest interview lasted
12 minutes 23 seconds and the longest 18 minutes 38 seconds.

Data Analysis

The data obtained at the end of the research were analysed with content analysis. After the
interviews were completed, the transcription of the audio recordings was started. While the transcripts
of the interviews were made, each speech was made as it was heard, without any corrections, and in the
order of the interviewees. Secondly, the information in the written data was systematically coded. The
primary purpose here is to reach concepts and relationships that can explain the collected data (Miles
etal., 2018; Yildirim & Simsek, 2018). For this, similar data were brought together within the framework
of specific concepts and themes. To ensure the reliability of the data obtained, the opinion of an expert
working in the field of special education and experienced and knowledgeable in qualitative research
was taken. The coding made by the researcher and the expert was compared. The formula [Agreement/
(Disagreement + Disagreement)] X 100 suggested by Miles & Huberman (1994) was used in the
comparison. As a result of the calculation, the rate of agreement between encoders was 89%.

Ethical Permits of Research
In this work, we adhered to the guidelines outlined in the "Higher Education Institutions
Scientific Research and Publication Ethics Directive." The directive's second section, "Actions Against
Scientific Research and Publication Ethics," has a list of actions that have not been taken.
Findings

This section presents the themes, categories, and codes obtained from the information given by
the employers interviewed and that constitute the research findings. The research findings were
gathered under the theme of the problems experienced by employers in the work environment of
individuals with intellectual disabilities. The categories and codes of the study are shown in Figure 1.
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Commuting time
Work start time

Quit time

Planning rest time
Time to Rest
Adaptation to rest period
Helping colleagues

Seeking help from coworkers

Greeting

Harmony and Communication with Colleagues
Sharing your problems
Categories Contacting the supervisor

Adapting to new situations

- Focus on work

= Willingness to get the job done

Cleaning before and after work

Hygiene and Cleaning Using tools and machinery cleanly

Keeping the workplace clean

Knowing the names of tools and machines

Tools and Machines Used in the Workplace Using tools and machines safely

Getting to know new tools and machines

Figure 1. Opinions of employers on the problems experienced by employees with intellectual disabilities at work

As seen in Figure 1, the problems experienced by employers of employees with intellectual
disabilities in their working environments are grouped under six categories. These categories are; shift
system, rest time, harmony and communication with colleagues, like the job, hygiene and cleaning, and
tools and machines used in the workplace.

Regarding the shift system, in the first category of the research, employers stated that employees
with intellectual disabilities have problems with their arrival and departure times, starting and leaving
work. Regarding this category;

"l must state that they couldn't keep up with the shift system when they started to work, and
accordingly, they had problems going to and from the service. Again, there were problems with shift
changes, and he could not understand when he would start work." (Participant 3).

They expressed their opinion: "They could not keep up with the shift system, and accordingly
there were problems in going to and from the service" (Participant 5).
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Regarding rest time, in the second category of the research, employers mentioned that their
employees with intellectual disabilities have problems planning and adapting to rest time. For these
categories and codes, Participant 1;

"He was dozing off during the rest breaks, which was a problem for us for a long time. Other than
that, we do not have any problems". Another interviewee said, "There are times when he goes overtime
during breaks, but he usually arrives on time and gets to work." he expressed his opinion.

Regarding the third category of the study, which is the category of harmony and communication
with colleagues, the opinions of employers mentioned that they have problems in helping their
colleagues and asking for help, greeting, sharing their concerns, communicating with their supervisors,
and adapting to new situations. For this category;

"He sometimes has incompatibilities with his colleagues. I can say that it happens often, I think
it is not the incompatibility they experience, but the negativities experienced by other normal workers
who work with them." (Participant 5)

"When he asks for help from his friends, he wants help immediately, he doesn't want to tire
himself at all, his friends say you can do it, but he gets angry because he is not helped." (Participant 3)

Another interviewee said, "When he has a problem, he does not share a request with us
sometimes, he tells it to his friend who works on the same machine, but he does not share it with us. If
he's going to ask for permission, if | have a secretary, he won't hesitate and come later." (Participant 1)
expressed their opinions.

For the fourth category of the research, the category of liking the job, employers drew attention
to the issues of focusing on the job and willingness to fulfil the job. Regarding these codes, Participant 2
expressed his opinion as follows:

"[ think he loves what he does. She loves her job. In my opinion, they like their job more than
normal workers. He comes back a little late from his rest breaks, but I think it's not because of his
reluctance but because of tiredness."

Regarding the hygiene and cleaning category, the fifth category of the research, employers
expressed their views on cleaning before and after work, using tools and machines cleanly, and keeping
the workplace clean. For the relevant category, Participant 4;

"We couldn't get used to washing hands and putting in work clothes at the beginning of work,
and we have serious problems in this regard. We have to remind each time." he expressed his opinion.

In the last category of the research, the category of tools and machinery used in the workplace,
employers stated that they had problems knowing the names of agencies and machines, using them
safely, and using new tools and machines.

"It was a long time before he taught me how to use the machine, but after that, he learned how
to use it quite comfortably." (Participant 1)

"We don't use many terms in what we do, so we have almost no problems. We don't have a
problem if we take care, not to overuse business terms." (Participant 2).
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Discussion and Conclusion

In this research, which was conducted to determine the expectations and problems of employers
who employ individuals with intellectual disabilities, interviews were conducted with ten employers.
As a result of the analysis of the data collected from the employers, the findings were gathered under
six categories. These categories are; shift system, rest time, harmony and communication with
colleagues, like the job, hygiene and cleaning, and tools and machines used in the workplace. This section
discusses the findings obtained in the research in relation to the literature.

In the research, employers stated that individuals with intellectual disabilities have problems
keeping up with the shift system, and therefore they have problems commuting and commuting hours.
This affects the starting and quitting times of work. Baran & Cavkaytar (2007) states that keeping up
with the job and coming to work on time are the main issues that employers focus on. In this context,
following up on individuals with intellectual disabilities work and establishing routines is essential.
Compliance with working hours, a necessity of regular working life, is a requirement for individuals with
intellectual disabilities to have a stable working life. Considering that individuals with intellectual
disabilities need lifelong support, their working life becomes meaningful with the placement of the
individual and the support provided during the working process (Cavkaytar & Artar, 2019). Therefore,
it is necessary to provide support to individuals who are placed in a job in the methods of complying
with working hours, starting and leaving the job.

Employers participating in the research stated that individuals with intellectual disabilities have
problems planning and adapting to rest periods and hours. Individuals with intellectual disabilities
should be supported in planning and adjusting their rest periods, and necessary stimuli should be given.
Providing social support by colleagues may contribute to the compliance of individuals with intellectual
disabilities with working hours and to planning resting time and sleeping. Artar (2018) listed the social
supports offered as motivating the individual with intellectual disability to work, giving advice, keeping
an eye on the individual, listening to the individual, and spending free time with the individual. In this
sense, individuals with intellectual disabilities can develop during resting hours and other areas with
problems if necessary social support is provided.

Employers stated that individuals with intellectual disabilities have problems in harmony and
communication with their colleagues. Considering that getting a job, working sustainably, and
participating in the social and business environment are the main objectives for individuals with
intellectual disabilities (Cavkaytar & Artar, 2019), these individuals need to communicate and be
compatible with their friends in the workplace where they are placed. In this sense, job placement
should be considered a process, and necessary support should be provided. According to the research,
communication, being compatible, and working with a team (Giines & Akcamete, 2014), are among the
features employers look for and are necessary for efficient business life. It is essential to support
individuals with intellectual disabilities in these areas after being placed in a job.

The employers stated that they did not have any problems regarding the problems they
experienced in focusing on the job and fulfilling the job in terms of liking the job they do. Employers who
stated that they did not think that the problems experienced were caused by not being able to enjoy the
job reported that they were caused by fatigue or inadequacy. The way for individuals with intellectual
disabilities to love their job can be overcome by providing vocational training in line with their interests,
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talents, and competencies and placing them in relevant positions. In this sense, vocational education
should focus on the ability of individuals with intellectual disabilities to do valuable and productive
work (Majid & Razzak, 2015). In addition, as Uc¢ar (2016) stated, increasing the number and variety of
workshops can contribute to individuals with intellectual disabilities acquiring a profession suitable for
their interests and abilities. In addition, as Bolli et al. (2018) stated in the context, employers are
required to participate in three processes.

They mentioned that they have problems cleaning before and after work, using tools and
machines cleanly, and keeping the place they work clean, especially for the issues faced by individuals
with mental disabilities working in workplaces operating in the food sector. Considering the industry,
cleanliness and hygiene are regarded as an essential issue. The study of Ataman et al,, (2023 indicates
that individuals with intellectual disabilities point out that masks and protective gloves are necessary
for hygiene. In this sense, necessary training should be given carefully and in detail in the pre-
employment process. Since vocational education focuses on pre-service education and training (Chiang
etal, 2022), education on hygiene should be given in the school where the individual attends.

Finally, the employers drew attention to the problems they encountered in knowing the names
of the tools and machines used in the workplaces, using them safely, and using new tools and machines.
In this sense, employers who stated that they did not use too many technical terms indicated that they
had problems until they got used to using the machine or tool, and then they did not encounter many
problems. Wehmeyer & Webb (2012) stated that in-service training and continuous support of
competencies are required for individuals with intellectual disabilities to start working in a job that suits
their interests and competencies and for sustainable business life. For individuals with intellectual
disabilities to have a sustainable business life, they should be supported and trained about new
machines and tools. It is also imperative for them to use technology and have business skills (Giines &
Akcamete, 2014). The success of individuals with intellectual disabilities in their work depends on their
ability to use tools and machines. Another important point for individuals with disabilities is that
deciding for himself/herself what he needs (Kosretas et al.,, 2022). In this respect, the employment
process, which is considered a process, should include continuous monitoring and training.

Based on the results of this research, opinions of employers working with individuals with
intellectual disabilities working in different sectors can be obtained for future research. Views of other
stakeholders such as families, individuals with intellectual disabilities, and educators can be consulted.
Experimental research can be done. Project studies can be done on a national scale. For practical
purposes, employers can participate in the preparation process of vocational training content.
Employers can be informed about special education. More deterrent sanctions may be imposed on
workplaces that do not employ special-needs individuals.
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Zihinsel Yetersizligi Olan Bireylerin isyerinde Karsilastiklar
Sorunlara Iliskin Isveren Gériisleri

Giris

Zihinsel yetersizligi olan bireylere bir meslek edindirme stirecinin ilk asamasi mesleki egitim
stirecidir. Meslek egitim, 6grencilerin belirli bir meslege, ticarete veya meslek/meslekler sinifina 6zgii
bilgi, beceri ve yeterlilikleri kazanmalari i¢in tasarlanmis egitim programlar olarak tanimlanmaktadir
(UNESCO, 2012). Mesleki egitimde hizmet 6ncesi egitim ve 6gretime odaklanilarak 6grenciler belirli
mesleklerde isgiicli piyasasinin ihtiyaclarim1 karsilamaya hazirlanir (Chiang vd., 2022). Bu baglamda
meslek bir mesleki egitim almayan ve isgiiciine kazandirilmayan zihinsel yetersizligi olan bireyler,
sosyal ve maddi anlamda bagimsizliklarini kazanamazlar. Ayrica toplumda iiretici konuma gecemezler.
Bu durumun 6ntine gecebilmenin yolu ise zihinsel yetersizligi olan bireylere mesleki egitim saglamak,
istihdam etmek ve istihdam siireclerini takip etmektir.

Bu anlamda mesleki egitim ile 6zel gereksinimli bireylerin bagimsiz yasamalari, kendi kendine
yeten bir birey olmalari ve toplumla biitiinlesmeleri amaclanmaktadir (Ozbey & Diken, 2010). Zihinsel
yetersizligi olan bireylerin, toplumla biitiinlesmeleri, bagimsiz bireyler olarak tiiketici konumdan tiretici
bir konuma ge¢meleri icin meslek becerilerinin kazandirilmasi gerekmektedir. Zihinsel yetersizligi olan
ogrencilere meslek becerilerinin kazandirilmasi; bireylere para kazanma, is birligi icinde ¢alisma, sosyal
iliskilerini gelistirme firsati saglamaktir. Ayrica meslek becerilerinin edinimi zihinsel yetersizligi olan
bireylere verilen degerin artmasini da saglamaktadir (Maciag vd., 2000). Bu nedenle zihinsel yetersizligi
olan bireylerin bagimsiz bir yetiskin olarak toplum ile biitiinlesebilmesi icin ¢alisma hayatina katilacak
bir meslek edinmeleri 6nem tasimaktadir. Meslek edinen bu bireyler gesitli is yerlerine yerlestirilmekte
ve is hayatina katilmaktadirlar. Bu baglamda zihinsel yetersizligi olan bireyleri istthdam eden
isverenlerin beklentilerinin ve yasadiklar1 sorunlarin detayh olarak incelenebilmesi icin ¢ok sayida
arastirmaya gereksinim duyulmaktadir. Bu gereksinimden hareketle arastirmanin amac, ise
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yerlestirilen zihinsel yetersizligi olan bireylerin isyerinde karsilastiklari sorunlara iliskin isveren
goruslerinin neler oldugunu belirlemektir. Bu genel ama¢ dogrultusunda; isverenlerin, zihinsel
yetersizligi olan bireylerin ¢alisma aliskanliklariyla, ise yonelik tutumlariyla, calisma arkadaslariyla
iliskilerinde yasadig1 sorunlara, ise iliskin becerilerde yasadiklar1 sorunlara, is ortaminda sosyal
davranis sergilemede yasadiklari sorunlara, iletisim becerilerini sergilemede yasadiklari sorunlara ve
yeni is becerilerini yerine getirmede yasadiklari sorunlara iliskin goriislerine bagvurulmustur.

Yontem

Isverenlerin zihinsel yetersizligi olan bireylerin is ortaminda yasadiklar1 sorunlara iliskin
gorislerini belirlemek icin yapilan bu arastirma nitel aragtirma desenlerinden durum calismasi olarak
gerceklestirilmistir (Creswell, 2013; Glesne, 2015). Bogdan & Biklen (1998), durum ¢alismalarinda
incelenecek birimin bir birey olabilecegi gibi bir topluluk da olabilecegini, ayrica bu kisi veya toplulugun
6zel bir siirec icindeki durumunun da incelenebilecegini belirtmislerdir.

Arastirmaya hiz ve pratiklik kazandirmak adina katilimci seciminde amagh o6rnekleme
yontemlerinden kolay ulasilabilir durum 6rneklemesine basvurulmustur (Yildirim & Simsek, 2018). Bu
anlamda arastirma Bolu Ili sehir merkezinde zihinsel yetersizligi olan bireyleri istihdam etmis ve
arastirmaya gontllii olarak katilmayi1 kabul eden 10 isveren ile ger¢eklestirilmistir.

Literatiir taramasi sonunda arastirmada kullanilacak goriisme sorular1 belirlenmis ve
arastirmacilar tarafindan bir gériisme formu olusturulmustur. Goriisme formu olusturulduktan sonra
0zel egitim ve nitel arastirmalar alanindan doktora derecesine sahip iki uzmandan goris alinarak
gorisme formuna son sekli verilmistir. Veri toplamaya gecilmeden 6nce sorularin test etmek amaciyla
pilot goriisme gerceklestirilmistir. Yapilan pilot gériisme sonunda sorularin kolaylikla anlasilabilir ve
cevaplanabilir oldugu goriildiigi icin veri toplama aracinda herhangi bir degisiklik yapilmamaistir.

Arastirmanin verileri, nitel veri toplama yontemlerinden biri olan yar1 yapilandirilmis goriisme
teknigi ile toplanmustir. Arastirmaya katilmayi kabul eden isverenlere uygun olduklar1 giin ve saat
belirlenerek goériisme icin randevu alinmistir. Gorlismeler isverenlerin fabrikalarindaki odalarinda
gerceklestirilmistir. GoOriismelerin tamami arastirmaci tarafindan yliz yilize ve bire-bir olarak
gerceklestirilmistir. Goriismeler ses kayit cihazi ile kaydedilmistir.

Arastirma sonunda elde edilen veriler icerik analizi ile analiz edilmistir. Icerik analiziyle temel
olarak birbirine benzeyen veriler belirli kavramlar ve temalar ¢ercevesinde bir araya getirilmistir. Elde
edilen verilerin gilivenirligini saglamak adina 6zel egitim alaninda ¢alisan ve nitel arastirmalar
konusunda deneyimi olan bir uzmandan goriis alinmistir. Arastirmaci ve uzmanin yaptigi kodlamalar
karsilastirilmistir. Yapilan karsilastirmada Miles & Huberman’in (1994) 6nerdigi [Goriis Birligi/(Goris
Ayrihig1 + Goriis Birligi)] X 100 formultd kullanilmistir. Yapilan hesaplama sonucu kodlayicilar arasi
uyum orani %89 olarak bulunmustur.

Bulgular

Zihinsel yetersizligi olan bireyleri istihdam eden isverenlerin beklentilerinin ve yasadiklari
sorunlarin belirlenmesi amaciyla yapilan bu arastirmada 10 isverenle goriismeler yapilmistir.
Isverenlerden toplanan verilerin analizi sonucunda bulgular alti kategori altinda toplanmistir. Bu
kategoriler; vardiya sistemi, dinlenme zamani, ¢alisma arkadaslari ile uyum ve iletisim, yaptig1 isi sevime,
hijyen ve temizlik ve isyerinde kullanilan alet ve makinalar seklindedir.
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Arastirmada isverenler zihinsel yetersizligi olan bireylerin vardiya sistemine ayak uydurmada
sorunlar yasadiklarini bundan kaynakli olarak ise gidis-gelis saatlerinde sorunlar yasadiklarini
belirtmislerdir. Bu durum ise baslama ve isi birakma saatlerini etkilemektedir. Arastirmaya katilan
isverenler zihinsel yetersizligi olan bireylerin dinlenme siireleri ve saatleri ile ilgili olarak planlama ve
stireye uyum konularinda sorunlar yasadiklarini belirtmislerdir. Zihinsel yetersizligi olan bireylerin
dinlenme siirelerini planlama ve uyma noktasinda desteklenmesi ve gerekli uyaranlarin verilmesi
gerekmektedir.

Isverenler zihinsel yetersizligi olan bireylerin calisma arkadaglar1 ile uyum ve iletisim
konularinda sorunlar yasadiklarini ifade etmislerdir. isverenler yaptig1 isi sevme noktasinda ise
odaklanma ve isi yerine getirmede yasadiklari sorunlara iliskin bir sorun yasamadiklarini
belirtmislerdir. Yasanan sorunlarin isi sevememeden kaynaklandigini diistinmediklerini ifade eden
isverenler, yorgunluk veya yetersizlikten kaynaklandigini bildirmislerdir.

Ozellikle gida sektoriinde faaliyet gosteren igyerlerinde cahigsan zihinsel yetersizligi olan
bireylerin is yasaminda karsilattiklari sorunlara yonelik is 6ncesi ve sonrasi temizlik, alet ve makinalari
temiz kullanma ve ¢alistig1 yeri temiz tutma konusunda sorunlar yasadiklarina deginmislerdir. Sektorel
olarak diisiiniildiigiinde temizlik ve hijyen énemli bir konu olarak degerlendirilmektedir.

Isverenler son olarak is yerlerinde kullanilan alet ve makinalara yénelik olarak alet ve
makinalarin ismini bilme, giivenli olarak kullanabilme ve yeni alet ve makinalar1 kullanmaya y6nelik
karsilastiklari sorunlara dikkat cekmislerdir. Bu anlamda ¢ok fazla teknik terim kullanmadiklarini ifade
eden isverenler, makina ya da aleti kullanmaya alisana kadar sorunlar yasadiklarini daha sonra ¢ok fazla
sorunla karsilasmadiklarini belirtmislerdir.

Tartisma ve Sonug

Zihinsel yetersizligi olan bireyleri istihdam eden isverenlerin goriislerinin incelendigi bu
arastirmanin sonunda zengin veriler elde edilmistir. Elde edilen verilerden ilki isverenler zihinsel
yetersizligi olan bireylerin vardiya sistemine ayak uydurmada sorunlar yasadiklarini1 belirtmislerdir.
Baran & Cavkaytar (2007) isverenlerin lizerinde durdugu konularin basinda ise ayak uydurma ve ise
zamaninda gelme oldugunu belirtmektedir. Bu baglamda zihinsel yetersizligi olan bireylerin is
takiplerinin yapilmasi, rutinlerin olusturulmasi oldukca 6nemlidir. Diizenli bir calisma hayatinin
gerekliligi olan mesai saatlerine uyum zihinsel yetersizligi olan bireylerin istikrarli bir ¢alisma hayatina
sahip olmalari i¢in bir gerekliliktir. Zihinsel yetersizligi olan bireylerin yasam boyu destege gereksinim
duyduklar géz oniine alindiginda calisma hayatlar1 bireyin ise yerlestirilmesi ve ¢alisma siirecinde
sunulan desteklerle anlamli hale gelmektedir (Cavkaytar & Artar, 2019).

Calisma arkadaslarinin sosyal destek saglamasi zihinsel yetersizligi olan bireylerin mesai
saatlerine uymasina katki saglayabilecegi gibi dinlenme siiresini planlama ve uyumaya da katki
saglayabilir. Artar (2018) sunulacak sosyal destekleri zihinsel yetersizligi olan bireyi ¢alismak icin
motive etme, tavsiyede bulunma, goz kulak olma, bireyi dinleme ve bireyle serbest zaman gecirme
konularinda destek olarak siralamistir. Bu anlamda zihinsel yetersizligi olan bireyler, gerekli sosyal
destekler saglanirsa dinlenme saatleri ve diger sorun yasadigi alanlarda gelisim gosterebilir.

Zihinsel yetersizligi olan bireyler icin ise girmek, girdikleri iste siirdiiriilebilir sekilde ¢alisma ve
is ortamindaki sosyal ¢cevreye katilim temel amag olarak (Cavkaytar & Artar, 2019) diisiiniildiigiinde bu
bireylerin yerlestirildikleri is ortamindaki arkadaslari ile iletisim kurmasi ve uyumlu olmasi
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gerekmektedir. Bu anlamda ise yerlestirme bir silire¢ olarak ele alinmali ve siirec icerisinde gerekli
destekler saglanmalidir. Yapilan arastirmalara gore isverenlerin aradigi 6zellikler arasinda yer alan
iletisim, uyumlu olma, ekip ile calisma (Giines & Akcamete, 2014) verimli bir is hayati icin bir
gerekliliktir. Bu anlamda mesleki egitim zihinsel yetersizligi olan bireylerin yararl ve iiretken is yapma
yeteneklerine odaklanmalidir (Majid & Razzak, 2015).

Ozellikle gida sektoriinde faaliyet gdsteren isverenler temizlik, alet ve makinalari temiz
kullanma ve ¢alistig1 yeri temiz tutma konularina dikkat cekmislerdir. Bu anlamda gerekli egitimlerin is
oncesi siirecte dikkatli ve detayli bir sekilde verilmelidir. Mesleki egitimin hizmet oncesi egitim ve
O0gretime odaklanildigi diisiintildiigiinde (Chiang vd., 2022) hijyen konusundaki egitimin bireyin devam
ettigi okulda verilmesi gerekmektedir.

Wehmeyer & Webb (2012) zihinsel yetersizligi olan bireylerin ilgi ve yeterliklerine uygun iste
¢alismaya baslamasinin ve is yasaminin strdiiriilebilir olmasi icin hizmet ici egitimler ve siirekli olarak
yeterliklerin desteklenmesi gerektigini belirtmislerdir. Zihinsel yetersizlii olan bireylerin
stirdiiriilebilir bir is yasaminin olmasi icin yeni makine ve aletler hakkinda desteklenmesi ve egitimler
verilmesi gerekmektedir. Ayrica teknolojiyi kullanma ve is becerilerine sahip olmalar1 da oldukga
onemlidir (Giines & Akcamete, 2014). Zihinsel yetersizligi olan bireylerin calistiklar1 iste basarili
olmalar1 alet ve makinalar1 kullanma yeterliliklerine baghdir. Bu ydniiyle bir siire¢ olarak ele alinan
istihdam siireci siirekli izleme ve egitimi kapsamalidir.

Oneriler

Bu arastirmanin sonucundan hareketle ileri arastirmalara yonelik olarak; farklh sektdrlerde
calisan zihinsel yetersizligi olan bireylerle ¢alisan isverenlerin goriisleri alinabilir. Aileler, zihinsel
yetersizligi olan bireyler, egitimciler gibi diger paydaslarin gorislerine basvurulabilir. Deneysel
arastirmalar yapilabilir. Ulusal capta proje ¢calismalar: yapilabilir. Uygulamaya y6nelik ise isverenlerin
mesleki egitim iceriklerinin hazirlanma siirecine katilimlari saglanabilir. Isverenler 6zel egitim
konusunda bilgilendirilebilir. Ozel gereksinimli bireyleri istihdam etmeyen isyerlerine daha caydirici
yaptirimlarda bulunulabilir.
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